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Terms & Conditions

Last updated: [Date]

1. Introduction

These Terms & Conditions ("Terms") outline the agreement between Reflection Holistics ("we," "us," or "our") and you

("client," "you," or "your") when booking and receiving our services, attending our events, or using our website. By

engaging with us, you agree to these Terms.

2. Services Offered

We provide holistic and spiritual services including, but not limited to:

- Sound Therapy

- Soul Retrieval

- Past Life Regression Therapy

- Silent Counselling

- Celtic Pagan Inspired Ceremonies

- Handfasting

- Naming Ceremonies

- Death & Dying Work

- Cacao Ceremonies

- Reiki

- Gare Goddess Circle

- Shamanic Work

These services are designed for wellbeing, spiritual growth, and personal development, and are not a substitute for

medical, legal, or psychological advice or treatment.

3. Client Responsibility

- You must be 18 years or older to book, unless accompanied by a parent/guardian.

- You agree to provide accurate information about your health, emotional state, and any relevant circumstances before

your session.

- You remain responsible for your own physical, mental, and emotional wellbeing before, during, and after sessions.

4. Booking & Payment

- Bookings are confirmed once payment is received (unless otherwise agreed).

- Prices are listed on our website and may be updated without prior notice.

- Payments can be made via [accepted payment methods].

5. Cancellations & Refunds

- Client cancellations: Please provide at least 48 hours' notice. Cancellations with less than 48 hours' notice may be

charged in full.

- Our cancellations: If we need to cancel or reschedule, we will give as much notice as possible and offer a full refund or

alternative date.
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- Events & Workshops: Tickets are non-refundable unless the event is cancelled by us.

6. Liability

- Our services are complementary to conventional medical care and do not replace advice or treatment from qualified

healthcare professionals.

- We are not liable for any decisions you make based on our sessions, events, or website content.

- By participating, you acknowledge that you do so voluntarily and at your own risk.

7. Confidentiality & Privacy

- All personal information shared with us is kept confidential except where disclosure is required by law.

- We handle your data in accordance with our Privacy Policy.

8. Intellectual Property

- All content on our website, including text, images, and guided meditations, is the property of Reflection Holistics unless

otherwise stated.

- You may not reproduce, share, or distribute our content without prior written consent.

9. Changes to These Terms

We reserve the right to update these Terms at any time. The most recent version will always be available on our

website.

10. Contact

For questions or concerns regarding these Terms, please contact:

Reflection Holistics

Email: reflection@myself.com

Phone: [your number]

Address: [optional]

Privacy Policy

Last updated: [Date]

1. Introduction

Reflection Holistics ("we," "us," or "our") is committed to protecting your privacy and safeguarding the personal

information you share with us. This Privacy Policy explains how we collect, use, store, and protect your data when you

visit our website, book our services, attend our events, or otherwise interact with us.

2. Information We Collect

- Personal identification details: name, address, email address, phone number.

- Booking and payment details: date/time of service, payment method (payment processing is handled by secure

third-party providers; we do not store card details).

- Health and wellbeing information: any details you choose to share that are relevant to your service.

- Technical information: IP address, browser type, and information collected via cookies when you use our website.
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3. How We Use Your Information

- To process bookings, payments, and event registrations.

- To provide and personalise our services.

- To communicate with you about your booking, services, and events.

- To send occasional updates, offers, or newsletters (only if you have opted in).

- To comply with legal obligations.

4. Legal Basis for Processing

We process your data under one or more of the following lawful bases:

- Your consent.

- Performance of a contract (e.g., fulfilling a booking).

- Compliance with a legal obligation.

- Legitimate interests (e.g., improving services).

5. How We Store and Protect Your Data

- Your personal information is stored securely in password-protected systems.

- We limit access to your data to those who need it for legitimate business purposes.

- We take appropriate technical and organisational measures to protect your information from unauthorised access, use,

or disclosure.

6. Sharing Your Information

We do not sell or rent your personal information to third parties.

We may share your information with:

- Service providers (e.g., payment processors, booking platforms) who help us deliver our services.

- Authorities if required by law.

7. Data Retention

We keep your personal information only for as long as necessary to fulfil the purposes we collected it for, including legal,

accounting, or reporting requirements.

8. Your Rights (UK GDPR)

You have the right to:

- Access the personal data we hold about you.

- Request correction of any inaccurate data.

- Request deletion of your data (subject to legal requirements).

- Withdraw consent for processing where applicable.

- Lodge a complaint with the ICO (Information Commissioner's Office) if you believe your rights have been violated.

9. Cookies

Our website may use cookies to improve your browsing experience. You can adjust your browser settings to refuse

cookies if you prefer.
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10. Changes to This Privacy Policy

We may update this policy from time to time. Any changes will be posted on our website with an updated "last modified"

date.

11. Contact Us

For questions about this Privacy Policy or to exercise your rights, please contact:

Reflection Holistics

Email: reflection@myself.com

Phone: [your number]

Address: [optional]

Accessibility Statement

Reflection Holistics is committed to making our services as accessible and inclusive as possible.

Please note that our main practice space is not suitable for clients with restricted mobility due to physical access

limitations. However, we are happy to discuss alternative arrangements, including travelling to a client's home or a

mutually agreed accessible location, where appropriate.

If you have specific accessibility needs, please contact us before booking so we can work together to find the best way

to support you.

Contact:

Email: reflection@myself.com

Phone: [your phone number]


